
 1

Ordering Loss Runs  

1.	 Begin by logging into the Navigator Agent portal.

2.	 From the landing page, select the Loss Experience & 
Reports button under the Other Resources section.

3.	 Click the Select a Report drop-down to begin.

4.	 Select Loss Experience and more fields will populate.
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5.	 Fill in the following fields:  

	 a. Enter CID or group number:  

		    i. For Personal Lines policies in CHIPS, enter 	

		      the CID number.  

		   ii. For Legacy Commercial Lines policies, 	 

		        enter the Group number.  

		  iii. For Commercial Lines policies in Navigator,  

		        the policy must be bound, enter the 

		        Account number. The report will include 

		        legacy data if applicable. 

	 b. Select an Agency: Enter correct agency code  

	 c. Select product(s): Check all policies that apply  

	 d. Select date range: 1, 3, and 5 year options  

	      prefill or set a custom date range 

6.	 Choose Generate Report once all information is entered.

7.	 The report will populate as shown below. Scroll down the 

page to view the full report.  

8.	 There is also a Download and Print option available for the 

report.

Account #

Agency Name


